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[Household/Principal Name]
[Estate/Property Name]
[Address]
[Postcode]

[Date]
Private & Confidential
[Candidate Name]
[Candidate Address]


Dear [Candidate Name],

We are pleased to offer you the position of [Job Title] at [Household/Estate Name], reporting to [Principal / House Manager / Estate Manager]. This letter sets out the main terms of the offer in line with UK employment requirements. A full employment contract will be provided upon acceptance.

Position and Start Date

Your employment will begin on [Start Date], subject to:

· satisfactory right to work checks,
· reference checks, and
· DBS clearance (if applicable to the role).

Your role will be based at [Property Address] and may involve occasional travel to other residences as required.

Job Title and Duties

Your role will be [Job Title].
Your main duties include:
[Insert brief summary or attach Job Description]
You may be required to undertake other reasonable tasks to support the household.

Hours of Work

Your normal working hours will be:

· [X hours per week],
· working [Days of week],
· from [Start time] to [Finish time].

Because private households can require flexibility, there may be occasions where hours change or additional hours are necessary. Overtime will be paid or compensated as follows: [Insert policy or delete if not applicable].

Place of Work

Your primary place of work is [Address of property].
You may also be required to work at [any secondary residences / while travelling with the family].

Salary and Payment

Your pay will be £[X] per hour / £[X] per annum, paid [weekly/monthly] in arrears.

· PAYE tax and National Insurance contributions will be deducted at source.
· You will receive payslips in accordance with statutory requirements.



If live-in:

Your salary includes an accommodation allowance in line with the government’s Accommodation Offset of £[insert current figure]. No deductions will be made beyond this statutory limit unless specifically agreed in writing.

Holiday Entitlement

You are entitled to [X days] of paid holiday per holiday year (pro-rated for part-time roles).
This includes:

· 5.6 weeks statutory minimum (pro-rated),
· [any enhanced entitlement], and
· [any fixed / family-dictated holiday periods, if relevant in private households].

Holiday requests will be authorised based on household and family requirements.

Probationary Period

Your employment is subject to a probation period of [X months].

During probation:

· either party may terminate employment with [1 week’s] notice,
· performance and suitability will be reviewed regularly.

Notice Period

Following successful probation, the notice period will be:

· Employee: [X weeks/months],
· Employer: [X weeks/months].

The household reserves the right to place you on garden leave or provide pay in lieu of notice where appropriate.

Confidentiality & Privacy

Given the nature of private household work, you must maintain absolute confidentiality regarding the Principal, family members, guests, staff, property, and activities.

This includes:

· no discussion with third parties,
· no social media posts,
· no photographs or recordings,
· no disclosure of personal or security information.

A full Confidentiality Agreement (NDA) will be provided and must be signed before employment begins.

Safeguarding & Household Conduct

If your role involves children or vulnerable adults, you must follow all safeguarding procedures. This may include:

· enhanced DBS checks,
· child-safety protocols,
· supervision rules,
· code of conduct expectations.

Breach of safeguarding obligations may result in summary dismissal.

Right to Work & Compliance Documentation

Before you start, we require:

· passport or approved right to work documentation,
· proof of address,
· National Insurance number,
· any required qualifications or certificates (e.g. food hygiene, first aid).

Uniform, Equipment & Property Access

Where applicable, you will be provided with:

· uniform [yes/no],
· keys, access cards, or fobs (must be returned upon termination),
· work equipment.

Loss or misuse of household property may result in disciplinary action.

Live-In Accommodation (Delete if not applicable)

If the role includes accommodation:

· Accommodation is provided solely for the better performance of your duties.
· No rent will be charged beyond the statutory Accommodation Offset.
· Household rules (e.g., visitors, parking, noise, pets, shared areas) will apply.
· Accommodation must be vacated upon termination of employment.

Acceptance of Offer

Please confirm acceptance of this offer by signing below and returning this letter by [Date]. A full employment contract will then be issued.


Signed for and on behalf of the Household:

Name

Role

Signature


Date: ___________________________

Employee Acceptance:

I confirm that I accept this offer of employment on the terms set out above.

Name:

 Signature:

 
Date: ___________________________
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