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TEMPLATE JOB DESCRIPTION – PRIVATE HOUSEKEEPER

(Please amend or delete sections as appropriate)
Job Title: Housekeeper
Location: [Household / Estate Name]
Employment Type: [Full-time / Part-time / Live-in / Live-out]
Reports to: [House Manager / Principal]

Overview of the Role

The Housekeeper is responsible for maintaining the home to a high standard, ensuring it is clean, organised, and welcoming at all times. The property includes [formal rooms / guest suites / family areas / laundry rooms / outbuildings] (delete or adjust as relevant).

The role may involve [general cleaning, fine garment care, household organisation, table service, pet care, errands] (delete as needed).

Key Responsibilities

(Delete any responsibilities that do not apply)

Cleaning & Housekeeping Duties
· Daily cleaning of all living areas, bedrooms, bathrooms, and communal spaces
· Deep cleaning tasks on a scheduled rota
· Care of fine materials and luxury finishes
· Seasonal cleaning (curtains, windows, skirting boards, etc.)

Laundry & Wardrobe Management (Delete if not required)
· Washing, ironing, pressing, and steaming garments
· Care of delicate fabrics, couture clothing, and linens
· Organising wardrobes, packing/unpacking for travel
· Managing shoe care, dry cleaning, and repairs

Household Organisation
· Managing household inventories and supplies
· Organising cupboards, pantries, and storage areas
· Implementing household cleaning schedules
· Maintaining high presentation standards

Service & Hospitality (Delete if not applicable)
· Table setting and occasional table service
· Supporting private dinners or events
· Greeting guests and assisting with their needs

Childcare or Family Support (Only if part of the role)
· Assisting with school runs or occasional babysitting
· Supporting family routines as requested

Pet Care (Delete if not required)
· Feeding, walking, brushing, or vet appointment support
· Maintaining pet areas and cleaning up as needed

Household Errands
· Grocery shopping and errands
· Accepting deliveries and organising returns
· Liaising with contractors when required



Person Specification

Essential
· Experience in private households or high-end hospitality
· Excellent standards of cleaning, organisation, and presentation
· Strong attention to detail
· Ability to work independently with discretion
· Trustworthy, reliable, and professional

Desirable
· Fine garment care experience
· Silver service or table service skills
· Driving licence
· Flexibility around hours during busy periods


Working Hours & Benefits
· Hours: [Insert hours]
· Salary: [£X – £X DOE]
· Accommodation: [Details if live-in]
· Holidays: [Insert entitlement]
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